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Subject: Small and medium-sized online retailers need quick help in the Corona crisis

Dear Federal Minister,

I am writing to you in view of the unprecedented challenges that the German economy and society are 
facing due to the unprecedented Coronavirus. Online commerce is also suffering from the effects of 
the pandemic and the existence of thousands of companies of all sizes and numerous jobs are acutely 
endangered.

Since its foundation in 2008, Händlerbund e.V., together with its service partners and members, has 
been committed to the professionalization of small and medium-sized online retailers from all over 
Europe. Due to the rapid development of e-commerce, Händlerbund became Europe‘s largest online 
retail association in a very short time, representing over 80,000 online presences.

In the current situation, online retail is more important than ever. Due to the measures taken by the 
Federal Government to contain the pandemic, the ordered closures of stationary retail outlets and the 
appeals to the population to leave their homes only in important exceptional cases, millions of citizens 
are dependent on online retail and home delivery. Such restrictions have never before existed in the 
Federal Republic. Above all and especially the risk groups in our society must be able to rely on reliable 
online sales.

This dynamic situation represents a great opportunity for many online retailers. But for numerous pro-
viders in e-commerce, it is already apparent that the crisis threatens their very existence. Numerous in-
dustries are already struggling with slumping sales in painful dimensions. The reasons are diverse: the 
financial insecurity of the population, but also supply bottlenecks due to closed borders and production 
stoppages in China mean that many online retailers are increasingly finding their backs to the wall.

The measures taken so far by the Federal Government, such as unbureaucratic, fast and flexible loans 
for affected companies as well as the facilitation of short-time working allowances are important first 
steps towards relieving the burden on small and medium-sized online retailers. However, in order to 
secure the diversity and economic activity of online retail in the long term, further effective measures 
are needed immediately. Online retail needs quick help and security to ensure the supply of the society 
and to preserve thousands of jobs. We therefore make five demands on the federal government and 
the responsible ministries:
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1. Provision of emergency aid: There is an immediate need for emergency financial aid throughout 
Germany. Online retailers affected by the effects of the coronavirus must be given the opportunity to 
receive uncomplicated financial support immediately. It must be made possible to pay out sharehol-
ders and to secure the preservation of jobs and companies – not only in the short term, but also in the 
medium term. Loans and guarantees are important measures, but for particularly affected companies 
they can only lead to a postponement of the financial emergency situation. The threatening negative 
economic effects of the current exceptional situation must be cushioned with solidarity. Especially for 
SMEs, support in the form of emergency aid is irreplaceable and vital for their survival.

2. Suspend the obligation for injured companies to file for insolvency: As long as the crisis persists, 
the three-week period of the Insolvency Code is to be suspended for affected companies. This is a pro-
ven instrument to support companies in exceptional times of crisis.

3. Maintenance of the infrastructure: The Federal Government must make every effort to ensure that 
the (logistics) infrastructure in Germany is maintained. The smooth functioning of transport, delivery 
and free movement of goods is the linchpin of online trade. Right now, millions of people in Germany 
are dependent on supplies from online retailers. It must be ensured that their goods, some of which 
are vital, reach them without difficulty. It is imperative that the existence of functioning supply chains 
remains assured.

4. Reduction and deferral of advance tax payments: Reductions in tax prepayments can help affected 
online retailers directly and quickly. A moderate adjustment of the current advance tax payments could 
be made in proportion to the loss of revenues during the crisis. This would not only help to maintain 
liquidity at present, but would also prevent negative effects for the coming financial year.

5. Create clarity: Both citizens and all businesses are deeply concerned about the need to impose ad-
ditional measures to contain Corona virus and how long the existing measures need to be maintained. 
An end to this extraordinary and difficult situation is currently not foreseeable. This complicates the 
situation in the entire economy immensely. The Federal Government must present a clear strategy for 
dealing with the Corona virus and eliminate uncertainties. This includes clear forecasts on the durati-
on of the restrictions imposed on public life.

We live in a democracy that is characterised by reason, solidarity and consideration. Therefore, we 
hope that you will take our concerns and suggestions duly into account and provide help for online 
retailers as soon as possible.

For questions and a constructive dialogue, we are always at your disposal.

Sincerely yours,

Andreas Arlt  
Federal Chairman, Händlerbund e.V.


