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Introduction
Ecommerce Europe’s survey on the impact of COVID-19 on e-commerce
shows first signs of improvement
At the end of March, when Ecommerce Europe published its first country report on the impact
of the Coronavirus outbreak on e-commerce, most EU countries were experiencing their strictest
lockdown measures. According to Ecommerce Europe’s new survey1, it seems that the European
economies are slowly trying to get out of the crisis, with 95% of respondents indicating that
their countries have started an exit strategy. Most countries are slowly easing the lockdown
measures and allowing more “physical” commercial activities, with different types of shops being
opened. In the next weeks, although mostly still with restrictions and in a scattered way across
Europe, restaurants and bars will be opened, contact-based professions will restart their activities
and schools will welcome children again.
The e-commerce sector has been a reliable factor throughout the crisis of the last months. It has been
helping people in countries with even the strictest lockdown measures to get access to goods. In the
coming period, it can be expected that consumers will start to buy more from brick-and-mortar stores
again, thereby also lifting some of the pressure on the e-commerce sector. The figures demonstrate
that, while in March only in 27% of the cases brick-and-mortar shops were allowed to be
open, currently 67% of the respondents indicate that physical shops have (re)opened.
Despite the strong demand in e-commerce these lasts months, the survey shows a nuanced image
of the impact of COVID-19 on the industry. While many sectors have generally seen increased
sales, there is also a significant segment that is already experiencing / expecting a decrease in
sales, with some sectors even dealing with a complete lack of sales. For instance, the fashion
industry has seen a substantial decrease of sales, and the demand in the travel and events industry
has dropped to an all-time low. Furthermore, even for the sectors that have seen an extraordinary
level of demand, the increased sales have also led to higher costs due to disruptions in supplies, the
need for additional staff and increased safety measures. In comparison to March, the new survey
shows that the e-commerce sector has also made a slight recovery in the last months, as
fewer respondents are currently expecting a decrease of sales (73% to 39%).
A consequence of the worldwide spread of the Coronavirus is that companies are experiencing
difficulties in their supply chain. In March, 60% of respondents were identifying a supply chain
problem and most others were expecting it to happen soon. The figures of May show that indeed more
countries are currently experiencing supply chain issues (78%). While in March businesses may
have been able to operate based on reserves, currently businesses are experiencing shortages of
certain products. These shortages are mostly due to closed or limited production of products, longer
delivery times and the disproportionate demand of some products. Across Europe, the pressure on
postal and parcel delivery operators has decreased since March, as they have started adapting their
operations to the increased demand.
Although it has not been an easy period for businesses, a large majority of respondents indicates
to be overall satisfied (67%) or have a neutral stance (17%) on how their government has
A total of 18 National E-commerce Association members of Ecommerce Europe replied to this survey, covering 16 countries, due
to the fact that there can be more than one association per country. The survey was conducted from 7 May to 12 May 2020.
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Introduction
responded to the crisis. In terms of government support measures, the biggest remaining issue
appears to be that the support funds, mostly given in the form of loans (89%), but also via subsidies
and tax deferrals, are in practice difficult to obtain for companies. For instance, in Germany,
companies have to prove their creditworthiness to obtain loans, which can be difficult as in such
crises, businesses (and especially SMEs) cannot show any securities to banks. Similarly, in Czechia
and Austria, companies also experience problems in getting loans or receiving the funds.

Information sharing and harmonized approaches crucial for successful recovery
Information sharing and coordination between countries remains crucial in these times, as completely
diverging approaches may have a negative impact on cross-border sales. Ecommerce Europe hopes
that these insights will constitute a useful source of information for EU and national decision-makers
to adopt an approach for recovery that is, to the extent possible, harmonized. Pushing forward with
EU initiatives such as the Green Deal and the digital agenda, while giving stakeholders enough time
to be able to properly contribute to policymaking, becomes an essential part of the recovery.
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Country comparison
May 2020
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See next page for table legend
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Table legend
May 2020

Do online shops suffer from the pressure
of brick-and-mortar shops that were
required to shut down?

Country in lockdown

Do online shops experience
problems in their supply chain?

Has your country started an exit
strategy / easing lockdown measures?

Did the government adopt measures
to finance (partial) unemployment?

Free movement of people

Did you government adopt measures
to support businesses?

Brick-and-mortar shops open

What is your opinion on the support
measures that have been taken by your
government since the start of the crisis?

Did the government publish any guidelines
on safe delivery of parcels to consumers?

What is the estimated impact of the
Coronavirus on non-food online sales?

Are postal/parcel delivery operators
restricting or being restricted to deliver
abroad?

Online shops active
Are online shops required to have
their employees working from home
except when practically impossible?

How does the situation affect
parcel delivery?
Are automated pick-up/drop-off points
for parcels still allowed to operate?

Do online shops face pressure from trade
unions to close or restrict their activities?

Is “cash on delivery” still allowed?

HR - Heavy restrictions

SNI - Strong negative impact

L - Yes, in the form of loans

SR - Some restrictions

LNI - Little negative impact

TBA - It is in the process of being approved

NI - No impact

TD - Yes, in the form of tax deferrals

N/A - Information not available

Yes - N - Yes, a normal level of pressure

N/Ap - Not applicable

Yes - S - Yes, a strong level of pressure

NR - Yes, but in practice businesses have not received anything yet

↑ - Increase in sales

S - Yes, in the form of subsidies

↓ - Decrease in sales

SEP - Yes, but only if they sell essential products (i.e. food, healthcare, etc.)

X - Complete lack of sales

SEP/D/H - Yes, but only if they sell essential products or DIY or household
products (e.g. furniture, construction, renovation, fabrics, etc.)
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Country comparison
March 2020

Country
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↑
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↑
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↓
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No
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SEP
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↑↓X
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No
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SNI
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No
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Full
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SEP
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Yes

↓

No
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TBA

↓

No

No
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SNI

No

Yes
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Partial
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↑↓X

No

No
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LNI
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Yes
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Yes

No
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Yes

↓

No

No

Yes
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Yes

No

No
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SEP
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Yes

Yes

Yes
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↑

Yes - N

No

No

LNI

No

Yes

N/A

Yes

SE

Partial
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Yes

Yes

Yes

No
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↑↓X

No
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Yes
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Legend:
Country in lockdown

Do online shops experience problems in
their supply chain?

Free movement of people

Did the government adopt measures to
finance (partial) unemployment?

Brick-and-mortar shops open

What is the estimated impact of the Coronavirus
on non-food online sales?

Are they offering alternative options to deliver
products to their consumers?

Do online shops face pressure from trade unions to
close or restrict their activities?

Online shops active

Do online shops suffer from the pressure of
brick-and-mortar shops that were required to shut
down?

Are online shops required to have their
employees working from home except
when practically impossible?

HR - Heavy restrictions
SR - Some restrictions
SEP - Yes, but only if they sell
essential products (i.e. food,
Are automated pick-up/drop-off points for parcels
healthcare, etc.)
still allowed to operate?
TBA - It is in the process of being
approved
Did the government publish any guidelines on
↑ - Increase in sales
safe delivery of parcels to consumers?
↓ - Decrease in sales
Are postal/parcel delivery operators
X - Complete lack of sales
restricting or being restricted to
Yes - N - Yes, a normal level of
deliver abroad?
pressure
Yes - S - Yes, a strong level of
Is “cash on delivery” still allowed?
pressure
SNI - Strong negative impact
LNI - Little negative impact
NI - No impact
N/A - Information not available
N/Ap - Not applicable
How does the situation affect
parcel delivery?

Is parcel delivery regarded by the government as
an essential infrastructure at the moment?
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Austria

Country Report
14 May 2020

Has your country started
an exit strategy / easing
lockdown measures?

Country in lockdown
Partial

Yes, but with some restrictions

Yes

Brick-and-mortar
shops open

Online shops active

Yes

Free movement of people

Did the government adopt measures
to finance (partial) unemployment?
Yes, 80-90% up to € 5,370

Yes

Are online shops
required to have their
employees working
from home except when
practically impossible?

Did you government adopt
measures to support businesses?
Yes - subsidies, loans, tax deferrals,
but in practice businesses have not
received anything yet

No

What is your opinion on the support
measures that have been taken by your
government since the start of the crisis?

Do online shops experience
problems in their supply chain?

Overall satisfied

Yes

Do online shops face pressure from trade
unions to close or restrict their activities?

What is the estimated impact of the
Coronavirus on non-food online sales?

No

Increase & decrease in sales
Do online shops suffer from the
pressure of brick-and-mortar shops
that were required to shut down?

Are automated pick-up/drop-off points
for parcels still allowed to operate?
Yes

No

Are postal/parcel delivery
operators restricting or being
restricted to deliver abroad?

How does the situation
affect parcel delivery?
Little negative impact

No

Did the government publish
any guidelines on safe delivery
of parcels to consumers?

Is “cash on delivery”
still allowed?
Yes

No
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Austria

Country Report
March 2020 / May 2020

Month
March

Full

N/A

HR

SEP

Yes

Yes

Expected

Yes

N/A

May

Partial

Yes

SR

Yes

Yes

No

Yes

Yes

S, L, TD, NR

March

N/A

↑

No

Yes

LNI

Yes

No

No

Yes

May

Satisfied

↑↓

No

No

LNI

Yes

No

No

Yes

Month

Country in lockdown

Do online shops
experience problems in
their supply chain?

Do online shops suffer from
the pressure of brick-andmortar shops that were
required to shut down?

Has your country started an
exit strategy / easing lockdown
measures?

Did the government adopt
measures to finance
(partial) unemployment?

How does the
situation affect parcel
delivery?

Free movement of
people

Did you government adopt
measures to support
businesses?

Are automated pick-up/
drop-off points for parcels
still allowed to operate?

Brick-and-mortar shops
open

What is your opinion on
the support measures that
have been taken by your
government since the start of
the crisis?

Did the government publish any
guidelines on safe delivery of
parcels to consumers?

Online shops active

What is the estimated impact
of the Coronavirus on nonfood online sales?

Are postal/parcel delivery
operators restricting or
being restricted to deliver
abroad?

Are online shops required to
have their employees working
from home except when
practically impossible?

Do online shops face pressure
from trade unions to close or
restrict their activities?

Is “cash on delivery” still
allowed?

HR - Heavy restrictions

SNI - Strong negative impact

L - Yes, in the form of loans

SR - Some restrictions

LNI - Little negative impact

TBA - It is in the process of being approved

NI - No impact

TD - Yes, in the form of tax deferrals

N/A - Information not available

Yes - N - Yes, a normal level of pressure

N/Ap - Not applicable

Yes - S - Yes, a strong level of pressure

NR - Yes, but in practice businesses have not received anything yet

↑ - Increase in sales

S - Yes, in the form of subsidies

↓ - Decrease in sales

SEP - Yes, but only if they sell essential products (i.e. food,
healthcare, etc.)

X - Complete lack of sales

SEP/D/H - Yes, but only if they sell essential products or DIY or
household products (e.g. furniture, construction, renovation, fabrics,
etc.)
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Belgium

Country Report
14 May 2020

Country in lockdown

Has your country started
an exit strategy / easing
lockdown measures?

Partial

Yes

Brick-and-mortar
shops open

Online shops active

Yes

Free movement of people
Yes, but with some restrictions

Did the government adopt measures
to finance (partial) unemployment?
Yes,
technical unemployment - 70%

Yes

Are online shops
required to have their
employees working
from home except when
practically impossible?

Did you government adopt
measures to support businesses?
Yes - subsidies, loans, tax deferrals

Yes
What is your opinion on the support
measures that have been taken by your
government since the start of the crisis?

Do online shops experience
problems in their supply chain?

Neutral

Yes

Do online shops face pressure from trade
unions to close or restrict their activities?

What is the estimated impact of the
Coronavirus on non-food online sales?

Yes, a normal level of pressure

Increase in sales

Are automated pick-up/drop-off points
for parcels still allowed to operate?

Do online shops suffer from the
pressure of brick-and-mortar shops
that were required to shut down?

Yes

Yes

Are postal/parcel delivery
operators restricting or being
restricted to deliver abroad?

How does the situation
affect parcel delivery?

No

Little negative impact

Is “cash on delivery”
still allowed?

Did the government publish
any guidelines on safe delivery
of parcels to consumers?

Yes, but not advised

Yes
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Belgium

Country Report
March 2020 / May 2020

Month
March

Partial

N/A

HR

SEP

Yes

Yes

Expected

Yes

N/A

May

Partial

Yes

SR

Yes

Yes

Yes

Yes

Yes

S, L, TD

March

N/A

↑

Yes - S

Yes

LNI

Yes

Yes

Yes

Yes

May

Neutral

↑

Yes - N

Yes

LNI

Yes

Yes

No

Yes

Month

Country in lockdown

Do online shops
experience problems in
their supply chain?

Do online shops suffer from
the pressure of brick-andmortar shops that were
required to shut down?

Has your country started an
exit strategy / easing lockdown
measures?

Did the government adopt
measures to finance
(partial) unemployment?

How does the
situation affect parcel
delivery?

Free movement of
people

Did you government adopt
measures to support
businesses?

Are automated pick-up/
drop-off points for parcels
still allowed to operate?

Brick-and-mortar shops
open

What is your opinion on
the support measures that
have been taken by your
government since the start of
the crisis?

Did the government publish any
guidelines on safe delivery of
parcels to consumers?

Online shops active

What is the estimated impact
of the Coronavirus on nonfood online sales?

Are postal/parcel delivery
operators restricting or
being restricted to deliver
abroad?

Are online shops required to
have their employees working
from home except when
practically impossible?

Do online shops face pressure
from trade unions to close or
restrict their activities?

Is “cash on delivery” still
allowed?

HR - Heavy restrictions

SNI - Strong negative impact

L - Yes, in the form of loans

SR - Some restrictions

LNI - Little negative impact

TBA - It is in the process of being approved

NI - No impact

TD - Yes, in the form of tax deferrals

N/A - Information not available

Yes - N - Yes, a normal level of pressure

N/Ap - Not applicable

Yes - S - Yes, a strong level of pressure

NR - Yes, but in practice businesses have not received anything yet

↑ - Increase in sales

S - Yes, in the form of subsidies

↓ - Decrease in sales

SEP - Yes, but only if they sell essential products (i.e. food,
healthcare, etc.)

X - Complete lack of sales

SEP/D/H - Yes, but only if they sell essential products or DIY or
household products (e.g. furniture, construction, renovation, fabrics,
etc.)

11

www.ecommerce-europe.eu | info@ecommerce-europe.eu

Bulgaria

Country Report
14 May 2020

Country in lockdown

Has your country started
an exit strategy / easing
lockdown measures?

Partial

Free movement of people
Yes

Yes

Brick-and-mortar
shops open

Online shops active

Yes, but only if they sell
essential products (i.e.
food, healthcare, etc.)

Did the government adopt measures
to finance (partial) unemployment?
Yes, 60% of salary and credit up to 4500
BGN without interest for 5 years period

Yes

Did you government adopt
measures to support businesses?

Are online shops
required to have their
employees working
from home except when
practically impossible?

Yes, but in practice businesses have not
received anything yet

Yes

What is your opinion on the support
measures that have been taken by your
government since the start of the crisis?

Do online shops experience
problems in their supply chain?

Overall dissatisfied

No
Do online shops face pressure from trade
unions to close or restrict their activities?

What is the estimated impact of the
Coronavirus on non-food online sales?

No

Decrease in sales
Are automated pick-up/drop-off points
for parcels still allowed to operate?

Do online shops suffer from the
pressure of brick-and-mortar shops
that were required to shut down?

Yes

No

Are postal/parcel delivery
operators restricting or being
restricted to deliver abroad?

How does the situation
affect parcel delivery?

No

Little negative impact
Is “cash on delivery”
still allowed?

Did the government publish
any guidelines on safe delivery
of parcels to consumers?

Yes, but not advised

Yes
Comparison with March 2020 data not available.
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Czechia

Country Report
14 May 2020

Has your country started
an exit strategy / easing
lockdown measures?

Country in lockdown
Partial

Yes

Brick-and-mortar
shops open

Online shops active

Yes

Free movement of people
Yes, but with some restrictions

Did the government adopt measures
to finance (partial) unemployment?
Yes, 50% to 80% depending on the
situation

Yes

Are online shops
required to have their
employees working
from home except when
practically impossible?

Did you government adopt
measures to support businesses?
Yes - loans, tax deferrals

No
What is your opinion on the support
measures that have been taken by your
government since the start of the crisis?

Do online shops experience
problems in their supply chain?

Overall dissatisfied

Yes

Do online shops face pressure from trade
unions to close or restrict their activities?

What is the estimated impact of the
Coronavirus on non-food online sales?

No

Increase in sales

Are automated pick-up/drop-off points
for parcels still allowed to operate?

Do online shops suffer from the
pressure of brick-and-mortar shops
that were required to shut down?

Yes

No

Are postal/parcel delivery
operators restricting or being
restricted to deliver abroad?

How does the situation
affect parcel delivery?

No

Little negative impact

Is “cash on delivery”
still allowed?

Did the government publish
any guidelines on safe delivery
of parcels to consumers?

Yes, but not advised

No
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Czechia

Country Report
March 2020 / May 2020

Month
March

Full

N/A

HR

SEP

Yes

No

Yes

Yes

N/A

May

Partial

Yes

SR

Yes

Yes

No

Yes

Yes

L, TD

N/A

↓

No

No

LNI

Yes

No

No

Yes

↑

No

No

LNI

Yes

No

No

Yes

Month
March

May Dissatisfied

Country in lockdown

Do online shops
experience problems in
their supply chain?

Do online shops suffer from
the pressure of brick-andmortar shops that were
required to shut down?

Has your country started an
exit strategy / easing lockdown
measures?

Did the government adopt
measures to finance
(partial) unemployment?

How does the
situation affect parcel
delivery?

Free movement of
people

Did you government adopt
measures to support
businesses?

Are automated pick-up/
drop-off points for parcels
still allowed to operate?

Brick-and-mortar shops
open

What is your opinion on
the support measures that
have been taken by your
government since the start of
the crisis?

Did the government publish any
guidelines on safe delivery of
parcels to consumers?

Online shops active

What is the estimated impact
of the Coronavirus on nonfood online sales?

Are postal/parcel delivery
operators restricting or
being restricted to deliver
abroad?

Are online shops required to
have their employees working
from home except when
practically impossible?

Do online shops face pressure
from trade unions to close or
restrict their activities?

Is “cash on delivery” still
allowed?

HR - Heavy restrictions

SNI - Strong negative impact

L - Yes, in the form of loans

SR - Some restrictions

LNI - Little negative impact

TBA - It is in the process of being approved

NI - No impact

TD - Yes, in the form of tax deferrals

N/A - Information not available

Yes - N - Yes, a normal level of pressure

N/Ap - Not applicable

Yes - S - Yes, a strong level of pressure

NR - Yes, but in practice businesses have not received anything yet

↑ - Increase in sales

S - Yes, in the form of subsidies

↓ - Decrease in sales

SEP - Yes, but only if they sell essential products (i.e. food,
healthcare, etc.)

X - Complete lack of sales

SEP/D/H - Yes, but only if they sell essential products or DIY or
household products (e.g. furniture, construction, renovation, fabrics,
etc.)
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Denmark

Country Report
14 May 2020

Has your country started
an exit strategy / easing
lockdown measures?

Country in lockdown
Partial

Free movement of people
Yes

Yes

Brick-and-mortar
shops open

Online shops active

Yes

Did the government adopt measures
to finance (partial) unemployment?
Yes, 75% and up to €3,000

Yes

Are online shops
required to have their
employees working
from home except when
practically impossible?

Did you government adopt
measures to support businesses?
Yes - subsidies, loans, but in practice
businesses have not received anything
yet

Yes

What is your opinion on the support
measures that have been taken by your
government since the start of the crisis?

Do online shops experience
problems in their supply chain?

Overall satisfied

Yes

Do online shops face pressure from trade
unions to close or restrict their activities?

What is the estimated impact of the
Coronavirus on non-food online sales?

No

Increase in sales
Do online shops suffer from the
pressure of brick-and-mortar shops
that were required to shut down?

Are automated pick-up/drop-off points
for parcels still allowed to operate?
Yes

Yes

Are postal/parcel delivery
operators restricting or being
restricted to deliver abroad?

How does the situation
affect parcel delivery?
Little negative impact

No

Did the government publish
any guidelines on safe delivery
of parcels to consumers?

Is “cash on delivery”
still allowed?
Yes, but not advised

Yes
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Denmark

Country Report
March 2020 / May 2020

Month
March

Partial

N/A

SR

Yes

Yes

No

No

Yes

N/A

May

Partial

Yes

Yes

Yes

Yes

Yes

Yes

Yes

S, L, NR

March

N/A

↑↓

No

No

LNI

Yes

No

No

No

May

Satisfied

↑

No

Yes

LNI

Yes

Yes

No

Yes

Month

Country in lockdown

Do online shops
experience problems in
their supply chain?

Do online shops suffer from
the pressure of brick-andmortar shops that were
required to shut down?

Has your country started an
exit strategy / easing lockdown
measures?

Did the government adopt
measures to finance
(partial) unemployment?

How does the
situation affect parcel
delivery?

Free movement of
people

Did you government adopt
measures to support
businesses?

Are automated pick-up/
drop-off points for parcels
still allowed to operate?

Brick-and-mortar shops
open

What is your opinion on
the support measures that
have been taken by your
government since the start of
the crisis?

Did the government publish any
guidelines on safe delivery of
parcels to consumers?

Online shops active

What is the estimated impact
of the Coronavirus on nonfood online sales?

Are postal/parcel delivery
operators restricting or
being restricted to deliver
abroad?

Are online shops required to
have their employees working
from home except when
practically impossible?

Do online shops face pressure
from trade unions to close or
restrict their activities?

Is “cash on delivery” still
allowed?

HR - Heavy restrictions

SNI - Strong negative impact

L - Yes, in the form of loans

SR - Some restrictions

LNI - Little negative impact

TBA - It is in the process of being approved

NI - No impact

TD - Yes, in the form of tax deferrals

N/A - Information not available

Yes - N - Yes, a normal level of pressure

N/Ap - Not applicable

Yes - S - Yes, a strong level of pressure

NR - Yes, but in practice businesses have not received anything yet

↑ - Increase in sales

S - Yes, in the form of subsidies

↓ - Decrease in sales

SEP - Yes, but only if they sell essential products (i.e. food,
healthcare, etc.)

X - Complete lack of sales

SEP/D/H - Yes, but only if they sell essential products or DIY or
household products (e.g. furniture, construction, renovation, fabrics,
etc.)
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Estonia

Country Report
14 May 2020

Has your country started
an exit strategy / easing
lockdown measures?

Country in lockdown
Full

Yes

Brick-and-mortar
shops open

Online shops active

Yes

Free movement of people
Yes, but with some restrictions

Did the government adopt measures
to finance (partial) unemployment?
Yes,
maximum of 30%

Yes

Are online shops
required to have their
employees working
from home except when
practically impossible?

Did you government adopt
measures to support businesses?
Yes - subsidies, loans

Yes
What is your opinion on the support
measures that have been taken by your
government since the start of the crisis?

Do online shops experience
problems in their supply chain?

Overall satisfied

Yes

Do online shops face pressure from trade
unions to close or restrict their activities?

What is the estimated impact of the
Coronavirus on non-food online sales?

Yes, a normal level of pressure

Increase in sales

Are automated pick-up/drop-off points
for parcels still allowed to operate?

Do online shops suffer from the
pressure of brick-and-mortar shops
that were required to shut down?

Yes

Yes

Are postal/parcel delivery
operators restricting or being
restricted to deliver abroad?

How does the situation
affect parcel delivery?

No

Little negative impact

Is “cash on delivery”
still allowed?

Did the government publish
any guidelines on safe delivery
of parcels to consumers?

Yes, but not advised

Yes
Comparison with March 2020 data not available.
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Germany

Country Report
14 May 2020

Has your country started
an exit strategy / easing
lockdown measures?

Country in lockdown
Partial

Yes

Brick-and-mortar
shops open

Online shops active

Yes

Free movement of people
Yes, but with some restrictions

Did the government adopt measures
to finance (partial) unemployment?
Yes, 50% - 65% depending on the situation

Yes

Are online shops
required to have their
employees working
from home except when
practically impossible?

Did you government adopt
measures to support businesses?
Yes - subsidies, loans, tax deferrals,
but in practice businesses have not
received anything yet

No

What is your opinion on the support
measures that have been taken by your
government since the start of the crisis?

Do online shops experience
problems in their supply chain?

Overall satisfied

No

Do online shops face pressure from trade
unions to close or restrict their activities?

What is the estimated impact of the
Coronavirus on non-food online sales?

No

Increase & decrease in sales
Do online shops suffer from the
pressure of brick-and-mortar shops
that were required to shut down?

Are automated pick-up/drop-off points
for parcels still allowed to operate?
Yes

Yes

Are postal/parcel delivery
operators restricting or being
restricted to deliver abroad?

How does the situation
affect parcel delivery?

Yes

Strong negative impact
Did the government publish
any guidelines on safe delivery
of parcels to consumers?

Is “cash on delivery”
still allowed?
No

No
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Germany

Country Report
March 2020 / May 2020

Month
March

Partial

N/A

SR

SEP

Yes

No

Yes

Yes

N/A

May

Partial

Yes

SR

Yes

Yes

No

No

Yes

S, L, TD, NR

March

N/A

↑↓x

Yes - N

No

SNI

Yes

No

No

Yes

May

Satisfied

↑↓

No

Yes

SNI

Yes

No

Yes

No

Month

Country in lockdown

Do online shops
experience problems in
their supply chain?

Do online shops suffer from
the pressure of brick-andmortar shops that were
required to shut down?

Has your country started an
exit strategy / easing lockdown
measures?

Did the government adopt
measures to finance
(partial) unemployment?

How does the
situation affect parcel
delivery?

Free movement of
people

Did you government adopt
measures to support
businesses?

Are automated pick-up/
drop-off points for parcels
still allowed to operate?

Brick-and-mortar shops
open

What is your opinion on
the support measures that
have been taken by your
government since the start of
the crisis?

Did the government publish any
guidelines on safe delivery of
parcels to consumers?

Online shops active

What is the estimated impact
of the Coronavirus on nonfood online sales?

Are postal/parcel delivery
operators restricting or
being restricted to deliver
abroad?

Are online shops required to
have their employees working
from home except when
practically impossible?

Do online shops face pressure
from trade unions to close or
restrict their activities?

Is “cash on delivery” still
allowed?

HR - Heavy restrictions

SNI - Strong negative impact

L - Yes, in the form of loans

SR - Some restrictions

LNI - Little negative impact

TBA - It is in the process of being approved

NI - No impact

TD - Yes, in the form of tax deferrals

N/A - Information not available

Yes - N - Yes, a normal level of pressure

N/Ap - Not applicable

Yes - S - Yes, a strong level of pressure

NR - Yes, but in practice businesses have not received anything yet

↑ - Increase in sales

S - Yes, in the form of subsidies

↓ - Decrease in sales

SEP - Yes, but only if they sell essential products (i.e. food,
healthcare, etc.)

X - Complete lack of sales

SEP/D/H - Yes, but only if they sell essential products or DIY or
household products (e.g. furniture, construction, renovation, fabrics,
etc.)

19

www.ecommerce-europe.eu | info@ecommerce-europe.eu

Greece

Country Report
14 May 2020

Country in lockdown

Has your country started
an exit strategy / easing
lockdown measures?

Partial

Free movement of people
Yes

Yes

Brick-and-mortar
shops open

Online shops active

Yes, but only if they sell
essential products or DIY
or household products

Did the government adopt measures
to finance (partial) unemployment?
Yes,
up to €800 per employee

Yes

Did you government adopt
measures to support businesses?

Are online shops
required to have their
employees working
from home except when
practically impossible?

Yes - loans, tax deferrals

No

What is your opinion on the support
measures that have been taken by your
government since the start of the crisis?
Overall satisfied

Do online shops experience
problems in their supply chain?
Yes

Do online shops face pressure from trade
unions to close or restrict their activities?

What is the estimated impact of the
Coronavirus on non-food online sales?

No

Increase in sales

Are automated pick-up/drop-off points
for parcels still allowed to operate?

Do online shops suffer from the
pressure of brick-and-mortar shops
that were required to shut down?

Yes

N/A

Are postal/parcel delivery
operators restricting or being
restricted to deliver abroad?

How does the situation
affect parcel delivery?

No

Little negative impact

Is “cash on delivery”
still allowed?

Did the government publish
any guidelines on safe delivery
of parcels to consumers?

Yes, but not advised

Yes
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Greece

Country Report
March 2020 / May 2020

Month
March

Full

N/A

HR

SEP

Yes

No

Yes

Yes

N/A

May

Partial

Yes

Yes

SEP/D/H

Yes

No

Yes

Yes

L, TD

March

N/A

↓

No

Yes

LNI

Yes

No

No

Yes

May

Satisfied

↑

No

N/A

LNI

Yes

Yes

No

Yes

Month

Country in lockdown

Do online shops
experience problems in
their supply chain?

Do online shops suffer from
the pressure of brick-andmortar shops that were
required to shut down?

Has your country started an
exit strategy / easing lockdown
measures?

Did the government adopt
measures to finance
(partial) unemployment?

How does the
situation affect parcel
delivery?

Free movement of
people

Did you government adopt
measures to support
businesses?

Are automated pick-up/
drop-off points for parcels
still allowed to operate?

Brick-and-mortar shops
open

What is your opinion on
the support measures that
have been taken by your
government since the start of
the crisis?

Did the government publish any
guidelines on safe delivery of
parcels to consumers?

Online shops active

What is the estimated impact
of the Coronavirus on nonfood online sales?

Are postal/parcel delivery
operators restricting or
being restricted to deliver
abroad?

Are online shops required to
have their employees working
from home except when
practically impossible?

Do online shops face pressure
from trade unions to close or
restrict their activities?

Is “cash on delivery” still
allowed?

HR - Heavy restrictions

SNI - Strong negative impact

L - Yes, in the form of loans

SR - Some restrictions

LNI - Little negative impact

TBA - It is in the process of being approved

NI - No impact

TD - Yes, in the form of tax deferrals

N/A - Information not available

Yes - N - Yes, a normal level of pressure

N/Ap - Not applicable

Yes - S - Yes, a strong level of pressure

NR - Yes, but in practice businesses have not received anything yet

↑ - Increase in sales

S - Yes, in the form of subsidies

↓ - Decrease in sales

SEP - Yes, but only if they sell essential products (i.e. food,
healthcare, etc.)

X - Complete lack of sales

SEP/D/H - Yes, but only if they sell essential products or DIY or
household products (e.g. furniture, construction, renovation, fabrics,
etc.)
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Ireland

Country Report
14 May 2020

Country in lockdown

Has your country started
an exit strategy / easing
lockdown measures?

Partial

Yes

Brick-and-mortar
shops open

Online shops active

Yes , but only if they sell
essential products (i.e.
food, healthcare, etc.)

Free movement of people
Yes, but with heavy restrictions

Did the government adopt measures
to finance (partial) unemployment?
Yes, 70% to 85% of average net weekly
pay depending on the situation

Yes

Did you government adopt
measures to support businesses?

Are online shops
required to have their
employees working
from home except when
practically impossible?

Yes - subsidies, loans

Yes

What is your opinion on the support
measures that have been taken by your
government since the start of the crisis?

Do online shops experience
problems in their supply chain?

Overall satisfied

Yes
Do online shops face pressure from trade
unions to close or restrict their activities?

What is the estimated impact of the
Coronavirus on non-food online sales?

N/A

Complete lack of sales
Are automated pick-up/drop-off points
for parcels still allowed to operate?

Do online shops suffer from the
pressure of brick-and-mortar shops
that were required to shut down?

Yes

Yes

Are postal/parcel delivery
operators restricting or being
restricted to deliver abroad?

How does the situation
affect parcel delivery?

No

Little negative impact
Is “cash on delivery”
still allowed?

Did the government publish
any guidelines on safe delivery
of parcels to consumers?

Yes

No
Comparison with March 2020 data not available.
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Italy

Country Report
14 May 2020

Has your country started
an exit strategy / easing
lockdown measures?

Country in lockdown
Partial

Yes

Brick-and-mortar
shops open

Online shops active

Yes , but only if they sell
essential products (i.e.
food, healthcare, etc.)

Free movement of people
Yes, but with heavy restrictions

Did the government adopt measures
to finance (partial) unemployment?
It is in the process of
being approved

Yes

Did you government adopt
measures to support businesses?

Are online shops
required to have their
employees working
from home except when
practically impossible?

Yes - subsidies, loans, tax deferrals

Yes

What is your opinion on the support
measures that have been taken by your
government since the start of the crisis?
Overall satisfied

Do online shops experience
problems in their supply chain?
Yes

Do online shops face pressure from trade
unions to close or restrict their activities?

What is the estimated impact of the
Coronavirus on non-food online sales?

No

Decrease & complete lack of sales

Are automated pick-up/drop-off points
for parcels still allowed to operate?

Do online shops suffer from the
pressure of brick-and-mortar shops
that were required to shut down?

Yes

I don’t know / Not applicable to my country

Are postal/parcel delivery
operators restricting or being
restricted to deliver abroad?

How does the situation
affect parcel delivery?

No

Little negative impact

Is “cash on delivery”
still allowed?

Did the government publish
any guidelines on safe delivery
of parcels to consumers?

Yes, but not advised

Yes
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Italy

Country Report
March 2020 / May 2020

Month
March

Full

N/A

HR

SEP

Yes

Yes

Expected

TBA

N/A

May

Partial

Yes

HR

SEP

Yes

Yes

Yes

TBA

S, L, TD

March

N/A

↓

No

No

SNI

No

Yes

No

No

May

Satisfied

↓X

No

N/Ap

LNI

Yes

Yes

No

Yes

Month

Country in lockdown

Do online shops
experience problems in
their supply chain?

Do online shops suffer from
the pressure of brick-andmortar shops that were
required to shut down?

Has your country started an
exit strategy / easing lockdown
measures?

Did the government adopt
measures to finance
(partial) unemployment?

How does the
situation affect parcel
delivery?

Free movement of
people

Did you government adopt
measures to support
businesses?

Are automated pick-up/
drop-off points for parcels
still allowed to operate?

Brick-and-mortar shops
open

What is your opinion on
the support measures that
have been taken by your
government since the start of
the crisis?

Did the government publish any
guidelines on safe delivery of
parcels to consumers?

Online shops active

What is the estimated impact
of the Coronavirus on nonfood online sales?

Are postal/parcel delivery
operators restricting or
being restricted to deliver
abroad?

Are online shops required to
have their employees working
from home except when
practically impossible?

Do online shops face pressure
from trade unions to close or
restrict their activities?

Is “cash on delivery” still
allowed?

HR - Heavy restrictions

SNI - Strong negative impact

L - Yes, in the form of loans

SR - Some restrictions

LNI - Little negative impact

TBA - It is in the process of being approved

NI - No impact

TD - Yes, in the form of tax deferrals

N/A - Information not available

Yes - N - Yes, a normal level of pressure

N/Ap - Not applicable

Yes - S - Yes, a strong level of pressure

NR - Yes, but in practice businesses have not received anything yet

↑ - Increase in sales

S - Yes, in the form of subsidies

↓ - Decrease in sales

SEP - Yes, but only if they sell essential products (i.e. food,
healthcare, etc.)

X - Complete lack of sales

SEP/D/H - Yes, but only if they sell essential products or DIY or
household products (e.g. furniture, construction, renovation, fabrics,
etc.)
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Netherlands

Country Report
14 May 2020

Has your country started
an exit strategy / easing
lockdown measures?

Country in lockdown
Partial

Yes

Brick-and-mortar
shops open

Online shops active

Yes

Free movement of people
Yes, but with some restrictions

Did the government adopt measures
to finance (partial) unemployment?
Yes, up to 90% for company workers
Up to € 1,000/month for indep. workers

Yes

Are online shops
required to have their
employees working
from home except when
practically impossible?

Did you government adopt
measures to support businesses?
Yes - subsidies, loans, tax deferrals

Yes
What is your opinion on the support
measures that have been taken by your
government since the start of the crisis?

Do online shops experience
problems in their supply chain?

Overall satisfied

Yes

Do online shops face pressure from trade
unions to close or restrict their activities?

What is the estimated impact of the
Coronavirus on non-food online sales?

No

Increase in sales

Are automated pick-up/drop-off points
for parcels still allowed to operate?

Do online shops suffer from the
pressure of brick-and-mortar shops
that were required to shut down?

Yes

No

Are postal/parcel delivery
operators restricting or being
restricted to deliver abroad?

How does the situation
affect parcel delivery?

No

Little negative impact

Is “cash on delivery”
still allowed?

Did the government publish
any guidelines on safe delivery
of parcels to consumers?

Not applicable / unclear

No
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Netherlands

Country Report
March 2020 / May 2020

Month
March

Partial

N/A

SR

Yes

Yes

Yes

Yes

Yes

N/A

May

Partial

Yes

SR

Yes

Yes

Yes

Yes

Yes

S, L, TD

March

N/A

↑↓X

No

No

LNI

Yes

No

No

No

May

Satisfied

↑

No

No

LNI

Yes

No

No

N/Ap

Month

Country in lockdown

Do online shops
experience problems in
their supply chain?

Do online shops suffer from
the pressure of brick-andmortar shops that were
required to shut down?

Has your country started an
exit strategy / easing lockdown
measures?

Did the government adopt
measures to finance
(partial) unemployment?

How does the
situation affect parcel
delivery?

Free movement of
people

Did you government adopt
measures to support
businesses?

Are automated pick-up/
drop-off points for parcels
still allowed to operate?

Brick-and-mortar shops
open

What is your opinion on
the support measures that
have been taken by your
government since the start of
the crisis?

Did the government publish any
guidelines on safe delivery of
parcels to consumers?

Online shops active

What is the estimated impact
of the Coronavirus on nonfood online sales?

Are postal/parcel delivery
operators restricting or
being restricted to deliver
abroad?

Are online shops required to
have their employees working
from home except when
practically impossible?

Do online shops face pressure
from trade unions to close or
restrict their activities?

Is “cash on delivery” still
allowed?

HR - Heavy restrictions

SNI - Strong negative impact

L - Yes, in the form of loans

SR - Some restrictions

LNI - Little negative impact

TBA - It is in the process of being approved

NI - No impact

TD - Yes, in the form of tax deferrals

N/A - Information not available

Yes - N - Yes, a normal level of pressure

N/Ap - Not applicable

Yes - S - Yes, a strong level of pressure

NR - Yes, but in practice businesses have not received anything yet

↑ - Increase in sales

S - Yes, in the form of subsidies

↓ - Decrease in sales

SEP - Yes, but only if they sell essential products (i.e. food,
healthcare, etc.)

X - Complete lack of sales

SEP/D/H - Yes, but only if they sell essential products or DIY or
household products (e.g. furniture, construction, renovation, fabrics,
etc.)
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Norway

Country Report
14 May 2020

Has your country started
an exit strategy / easing
lockdown measures?

Country in lockdown
Partial

Free movement of people
Yes

Yes

Brick-and-mortar
shops open

Online shops active

Yes

Did the government adopt measures
to finance (partial) unemployment?
Yes, the government covers costs of
lay- offs to both employers and employees

Yes

Are online shops
required to have their
employees working
from home except when
practically impossible?

Did you government adopt
measures to support businesses?
Yes - subsidies, loans, tax deferrals

Yes
What is your opinion on the support
measures that have been taken by your
government since the start of the crisis?

Do online shops experience
problems in their supply chain?

Overall satisfied

No

Do online shops face pressure from trade
unions to close or restrict their activities?

What is the estimated impact of the
Coronavirus on non-food online sales?

No

Increase in sales

Are automated pick-up/drop-off points
for parcels still allowed to operate?

Do online shops suffer from the
pressure of brick-and-mortar shops
that were required to shut down?

Yes

No

Are postal/parcel delivery
operators restricting or being
restricted to deliver abroad?

How does the situation
affect parcel delivery?

No

Little negative impact

Is “cash on delivery”
still allowed?

Did the government publish
any guidelines on safe delivery
of parcels to consumers?

Yes, but not advised

Yes
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Norway

Country Report
March 2020 / May 2020

Month
March

Partial

N/A

Yes

Yes

Yes

No

Expected

Yes

N/A

May

Partial

Yes

Yes

Yes

Yes

Yes

No

Yes

S, L, TD

March

N/A

↓

No

No

LNI

Yes

No

No

Yes

May

Satisfied

↑

No

No

LNI

Yes

Yes

No

Yes

Month

Country in lockdown

Do online shops
experience problems in
their supply chain?

Do online shops suffer from
the pressure of brick-andmortar shops that were
required to shut down?

Has your country started an
exit strategy / easing lockdown
measures?

Did the government adopt
measures to finance
(partial) unemployment?

How does the
situation affect parcel
delivery?

Free movement of
people

Did you government adopt
measures to support
businesses?

Are automated pick-up/
drop-off points for parcels
still allowed to operate?

Brick-and-mortar shops
open

What is your opinion on
the support measures that
have been taken by your
government since the start of
the crisis?

Did the government publish any
guidelines on safe delivery of
parcels to consumers?

Online shops active

What is the estimated impact
of the Coronavirus on nonfood online sales?

Are postal/parcel delivery
operators restricting or
being restricted to deliver
abroad?

Are online shops required to
have their employees working
from home except when
practically impossible?

Do online shops face pressure
from trade unions to close or
restrict their activities?

Is “cash on delivery” still
allowed?

HR - Heavy restrictions

SNI - Strong negative impact

L - Yes, in the form of loans

SR - Some restrictions

LNI - Little negative impact

TBA - It is in the process of being approved

NI - No impact

TD - Yes, in the form of tax deferrals

N/A - Information not available

Yes - N - Yes, a normal level of pressure

N/Ap - Not applicable

Yes - S - Yes, a strong level of pressure

NR - Yes, but in practice businesses have not received anything yet

↑ - Increase in sales

S - Yes, in the form of subsidies

↓ - Decrease in sales

SEP - Yes, but only if they sell essential products (i.e. food,
healthcare, etc.)

X - Complete lack of sales

SEP/D/H - Yes, but only if they sell essential products or DIY or
household products (e.g. furniture, construction, renovation, fabrics,
etc.)

28

www.ecommerce-europe.eu | info@ecommerce-europe.eu

Portugal

Country Report
14 May 2020

Has your country started
an exit strategy / easing
lockdown measures?

Country in lockdown
Partial

Yes

Brick-and-mortar
shops open

Online shops active

Yes

Free movement of people
Yes, but with some restrictions

Did the government adopt measures
to finance (partial) unemployment?
Yes

Yes

Are online shops
required to have their
employees working
from home except when
practically impossible?

Did you government adopt
measures to support businesses?
Yes - loans, tax deferrals

Yes

What is your opinion on the support
measures that have been taken by your
government since the start of the crisis?

Do online shops experience
problems in their supply chain?

Overall satisfied

Yes
Do online shops face pressure from trade
unions to close or restrict their activities?

What is the estimated impact of the
Coronavirus on non-food online sales?

No

Complete lack of sales
Are automated pick-up/drop-off points
for parcels still allowed to operate?

Do online shops suffer from the
pressure of brick-and-mortar shops
that were required to shut down?

Yes

No
Are postal/parcel delivery
operators restricting or being
restricted to deliver abroad?

How does the situation
affect parcel delivery?

No

Little negative impact
Is “cash on delivery”
still allowed?

Did the government publish
any guidelines on safe delivery
of parcels to consumers?

Yes, but not advised

Yes
Comparison with March 2020 data not available.
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Spain

Country Report
14 May 2020

Country in lockdown

Has your country started
an exit strategy / easing
lockdown measures?

Partial

Yes

Brick-and-mortar
shops open

Online shops active

Yes, but only if they sell
essential products (i.e.
food, healthcare, etc.)

Free movement of people
Yes, but with heavy restrictions

Did the government adopt measures
to finance (partial) unemployment?
Yes, the government ensures a basic
income for employees

Yes

Did you government adopt
measures to support businesses?

Are online shops
required to have their
employees working
from home except when
practically impossible?

Yes - subsidies

Yes

What is your opinion on the support
measures that have been taken by your
government since the start of the crisis?
Overall dissatisfied

Do online shops experience
problems in their supply chain?
No

Do online shops face pressure from trade
unions to close or restrict their activities?

What is the estimated impact of the
Coronavirus on non-food online sales?

Yes, a normal level of pressure

Decrease in sales

Are automated pick-up/drop-off points
for parcels still allowed to operate?

Do online shops suffer from the
pressure of brick-and-mortar shops
that were required to shut down?

Yes

No

Are postal/parcel delivery
operators restricting or being
restricted to deliver abroad?

How does the situation
affect parcel delivery?

No

Little negative impact

Is “cash on delivery”
still allowed?

Did the government publish
any guidelines on safe delivery
of parcels to consumers?

Yes

Yes
Comparison with March 2020 data not available.
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Spain

Country Report
March 2020 / May 2020

Month
March

Partial

N/A

HR

SEP

Yes

Yes

Yes

TBA

N/A

May

Partial

Yes

HR

SEP

Yes

Yes

No

Yes

S

N/A

↑

Yes - N

No

LNI

No

Yes

N/A

Yes

↓

Yes - N

No

LNI

Yes

Yes

No

Yes

Month
March

May Dissatisfied

Country in lockdown

Do online shops
experience problems in
their supply chain?

Do online shops suffer from
the pressure of brick-andmortar shops that were
required to shut down?

Has your country started an
exit strategy / easing lockdown
measures?

Did the government adopt
measures to finance
(partial) unemployment?

How does the
situation affect parcel
delivery?

Free movement of
people

Did you government adopt
measures to support
businesses?

Are automated pick-up/
drop-off points for parcels
still allowed to operate?

Brick-and-mortar shops
open

What is your opinion on
the support measures that
have been taken by your
government since the start of
the crisis?

Did the government publish any
guidelines on safe delivery of
parcels to consumers?

Online shops active

What is the estimated impact
of the Coronavirus on nonfood online sales?

Are postal/parcel delivery
operators restricting or
being restricted to deliver
abroad?

Are online shops required to
have their employees working
from home except when
practically impossible?

Do online shops face pressure
from trade unions to close or
restrict their activities?

Is “cash on delivery” still
allowed?

HR - Heavy restrictions

SNI - Strong negative impact

L - Yes, in the form of loans

SR - Some restrictions

LNI - Little negative impact

TBA - It is in the process of being approved

NI - No impact

TD - Yes, in the form of tax deferrals

N/A - Information not available

Yes - N - Yes, a normal level of pressure

N/Ap - Not applicable

Yes - S - Yes, a strong level of pressure

NR - Yes, but in practice businesses have not received anything yet

↑ - Increase in sales

S - Yes, in the form of subsidies

↓ - Decrease in sales

SEP - Yes, but only if they sell essential products (i.e. food,
healthcare, etc.)

X - Complete lack of sales

SEP/D/H - Yes, but only if they sell essential products or DIY or
household products (e.g. furniture, construction, renovation, fabrics,
etc.)
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Sweden

Country Report
14 May 2020

Has your country started
an exit strategy / easing
lockdown measures?

Country in lockdown
No

Yes, but with some restrictions

No

Brick-and-mortar
shops open

Online shops active

Yes

Free movement of people

Did the government adopt measures
to finance (partial) unemployment?
Yes, reduction of working times and
coverage of income by the government

Yes

Are online shops
required to have their
employees working
from home except when
practically impossible?

Did you government adopt
measures to support businesses?
Yes - subsidies, loans, tax deferrals

No

What is your opinion on the support
measures that have been taken by your
government since the start of the crisis?

Do online shops experience
problems in their supply chain?

Overall satisfied

Yes

Do online shops face pressure from trade
unions to close or restrict their activities?

What is the estimated impact of the
Coronavirus on non-food online sales?

Yes, a normal level of pressure

Decrease in sales

Are automated pick-up/drop-off points
for parcels still allowed to operate?

Do online shops suffer from the
pressure of brick-and-mortar shops
that were required to shut down?

Yes

N/Ap

Are postal/parcel delivery
operators restricting or being
restricted to deliver abroad?

How does the situation
affect parcel delivery?

No

N/A

Is “cash on delivery”
still allowed?

Did the government publish
any guidelines on safe delivery
of parcels to consumers?

Yes

No
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Sweden

Country Report
March 2020 / May 2020

Month
March

Partial

N/A

SR

Yes

Yes

No

Yes

TBA

N/A

May

No

No

SR

Yes

Yes

No

Yes

Yes

S, L, TD

March

N/A

↑↓X

No

Yes

SNI

Yes

No

No

N/Ap

May

Satisfied

↓

Yes - N

N/Ap

N/A

Yes

No

No

Yes

Month

Country in lockdown

Do online shops
experience problems in
their supply chain?

Do online shops suffer from
the pressure of brick-andmortar shops that were
required to shut down?

Has your country started an
exit strategy / easing lockdown
measures?

Did the government adopt
measures to finance
(partial) unemployment?

How does the
situation affect parcel
delivery?

Free movement of
people

Did you government adopt
measures to support
businesses?

Are automated pick-up/
drop-off points for parcels
still allowed to operate?

Brick-and-mortar shops
open

What is your opinion on
the support measures that
have been taken by your
government since the start of
the crisis?

Did the government publish any
guidelines on safe delivery of
parcels to consumers?

Online shops active

What is the estimated impact
of the Coronavirus on nonfood online sales?

Are postal/parcel delivery
operators restricting or
being restricted to deliver
abroad?

Are online shops required to
have their employees working
from home except when
practically impossible?

Do online shops face pressure
from trade unions to close or
restrict their activities?

Is “cash on delivery” still
allowed?

HR - Heavy restrictions

SNI - Strong negative impact

L - Yes, in the form of loans

SR - Some restrictions

LNI - Little negative impact

TBA - It is in the process of being approved

NI - No impact

TD - Yes, in the form of tax deferrals

N/A - Information not available

Yes - N - Yes, a normal level of pressure

N/Ap - Not applicable

Yes - S - Yes, a strong level of pressure

NR - Yes, but in practice businesses have not received anything yet

↑ - Increase in sales

S - Yes, in the form of subsidies

↓ - Decrease in sales

SEP - Yes, but only if they sell essential products (i.e. food,
healthcare, etc.)

X - Complete lack of sales

SEP/D/H - Yes, but only if they sell essential products or DIY or
household products (e.g. furniture, construction, renovation, fabrics,
etc.)
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Switzerland

Country Report
14 May 2020

Has your country started
an exit strategy / easing
lockdown measures?

Country in lockdown
Partial

Yes

Brick-and-mortar
shops open

Online shops active

Yes

Free movement of people
Yes, but with some restrictions

Did the government adopt measures
to finance (partial) unemployment?
Yes, 80%

Yes

Are online shops
required to have their
employees working
from home except when
practically impossible?

Did you government adopt
measures to support businesses?
Yes - loans, tax deferrals

Yes

What is your opinion on the support
measures that have been taken by your
government since the start of the crisis?

Do online shops experience
problems in their supply chain?

Neutral

Yes
Do online shops face pressure from trade
unions to close or restrict their activities?

What is the estimated impact of the
Coronavirus on non-food online sales?

No

Increase in sales
Are automated pick-up/drop-off points
for parcels still allowed to operate?

Do online shops suffer from the
pressure of brick-and-mortar shops
that were required to shut down?

Yes

No
Are postal/parcel delivery
operators restricting or being
restricted to deliver abroad?

How does the situation
affect parcel delivery?

No

Little negative impact
Is “cash on delivery”
still allowed?

Did the government publish
any guidelines on safe delivery
of parcels to consumers?

Yes, but not advised

No
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Switzerland

Country Report
March 2020 / May 2020

Month
March

Partial

N/A

SR

SEP

Yes

No

Yes

Yes

N/A

May

Partial

Yes

SR

Yes

Yes

Yes

Yes

Yes

L, TD

March

N/A

↑↓

No

No

NI/LNI

Yes

No

No

Yes

May

Neutral

↑

No

No

LNI

Yes

No

No

Yes

Month

Country in lockdown

Do online shops
experience problems in
their supply chain?

Do online shops suffer from
the pressure of brick-andmortar shops that were
required to shut down?

Has your country started an
exit strategy / easing lockdown
measures?

Did the government adopt
measures to finance
(partial) unemployment?

How does the
situation affect parcel
delivery?

Free movement of
people

Did you government adopt
measures to support
businesses?

Are automated pick-up/
drop-off points for parcels
still allowed to operate?

Brick-and-mortar shops
open

What is your opinion on
the support measures that
have been taken by your
government since the start of
the crisis?

Did the government publish any
guidelines on safe delivery of
parcels to consumers?

Online shops active

What is the estimated impact
of the Coronavirus on nonfood online sales?

Are postal/parcel delivery
operators restricting or
being restricted to deliver
abroad?

Are online shops required to
have their employees working
from home except when
practically impossible?

Do online shops face pressure
from trade unions to close or
restrict their activities?

Is “cash on delivery” still
allowed?

HR - Heavy restrictions

SNI - Strong negative impact

L - Yes, in the form of loans

SR - Some restrictions

LNI - Little negative impact

TBA - It is in the process of being approved

NI - No impact

TD - Yes, in the form of tax deferrals

N/A - Information not available

Yes - N - Yes, a normal level of pressure

N/Ap - Not applicable

Yes - S - Yes, a strong level of pressure

NR - Yes, but in practice businesses have not received anything yet

↑ - Increase in sales

S - Yes, in the form of subsidies

↓ - Decrease in sales

SEP - Yes, but only if they sell essential products (i.e. food,
healthcare, etc.)

X - Complete lack of sales

SEP/D/H - Yes, but only if they sell essential products or DIY or
household products (e.g. furniture, construction, renovation, fabrics,
etc.)
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Overview of
survey results
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Survey results
27 March 2020
Is your country in lockdown?
Number of responses: 15

Yes,where
partial lockdown
Country
you are established:

9 (60%)

Number of responses: 18

3

Yes, full lockdown

2

2

Times Chosen

5 (33.33%)

2

No
1

1

1 (6.67%)

1

1

0

1

1

1

1

2

1

3

1

1

4

5

6

1

1

7

1

8

9

1

1
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When was it declared?
Number of responses: 14

14 May 2020

Is yourDates
country in lockdown?

Times Chosen

Number of responses: 18

2020-03-08

1

2020-03-12

2

Yes, partial lockdown

2020-03-13

1

2020-03-14

2

Yes, full lockdown

1 (5.56%)

2020-03-15

1

2020-03-16

2

No

1 (5.56%)

2020-03-19
2020-03-20

16 (88.89%)

0

1

2

1

3

4

5

6

7

8

9

10

11

3

12

13

Times Chosen

2020-03-23

1

Has your country started an exit strategy / easing lockdown measures?
Number of responses: 18

37

20
17 (94.44%)
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14

15

16

17

Yes, full lockdown

1 (5.56%)

No

1 (5.56%)

14 May 2020

0

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Times Chosen

Has your country started an exit strategy / easing lockdown measures?
Number of responses: 18

20
17 (94.44%)

Times Chosen

15

10

5

1 (5.56%)
0
Yes

No

0 (0%)

0 (0%)

No, but it will start soon

Not applicable
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16

17

27 March 2020
Are people in your country allowed to go out?
Number of responses: 15

1 (6.67%)

Yes

7 (46.67%)

Yes, but with some restrictions

Yes, but with heavy restrictions (i.e. stay close

4 phase-plan
on limited
Monday
4 May.
phase will take approximately 15 days. Not all the regions in the country will evolve7at
the same time.
to their started
home, for
time,
onlyEach
to buy
(46.67%)
medicines,
to work) phase, shops, hairdressers can open but only for clients who have made an appointment, short walks allowed but only
Phase food,
0: started
4 May,go
preparatory
once a day and different times depending on age groups, sports outside allowed
Phase 1: social gatherings up to 10 people allowed, retail sector can open, bars and restaurants with a terrase and up to 50% capacity allowed, hotels to
open under certain conditions, grocery markets No
0 (0%)
Phase 2: Restaurants can serve inside but not at full capacity, trips to second residence allowed but only within the same region, shopping centers can
reopen
Phase 3: softer conditions for restaurants and bars while
retail4 and shops
up 8to 50%
0 always respecting
1
2social distance,
3
5 to increase
6 their capacity
7
Phase 2:
Times Chosen

Shops and schools are opening up again (restaurants and hotels will follow later). However, social distancing rules still apply until the beginning of June
(although, due to federalism, in some regions you are already allowed to have contact with more people than in others). Therefore, shops have to have a
Are brick-and-mortar shops still allowed to be open?
concept to minimize the contact of people and people have to wear a mask when shopping or using public transport. Moreover, shops are taking security
measures
forof
their
employees
Number
responses:
15as well.

14 May 2020

Are people in your country allowed to go out?
Number of responses: 18
Yes

4 (26.67%)

4 (22.22%)

Yes

Yes, but only if they sell essential products (i.e.
food, healthcare, etc.)

11 (73.33%)
11 (61.11%)

Yes, but with some restrictions

Yes, but with heavy restrictions (i.e. stay close to their home, forNo
limited time, only to buy food, medicines, go to work)

No

0 (0%)

3 (16.67%)

0

2

0 (0%)

0

4

6

8

10

12

Times Chosen
1

2

3

4

5

6

7

8

Times Chosen

Please elaborate:
Number of responses: 16

39

Text answers:

it is not allowed to move outside the region of residence and abroad.
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9

10

11

12

Yes, but with heavy restrictions (i.e. stay close
to their home, for limited time, only to buy
food, medicines, go to work)

7 (46.67%)

No

0 (0%)

0

1

2

3

4

5

6

7

8

Times Chosen

collection
duty". Means, go out for special reazons like:
27"home
March
2020
a) To buy goods and access essential services;

b) To work, if you cannot do it from home;
... Are brick-and-mortar shops still allowed to be open?
h) Short trips for physical activity. However, the exercise of collective physical activity (more than two people) may be prohibited;

Number of responses: 15
Essential work is permitted. Otherwise restrictions mandate individuals can travel for food, medication and essential items only. Exercise is permitted 2km
from home, this is imminently being extended to 5km as part of the phased opening.

1 meter distance between people who don't live together;
wear masks in closed rooms in public places
Yes
4 (26.67%)

The population is urged to stay at home / work from home if possible and avoid contact with elderly/weak persons to prevent the spreading of Covid-19
Borders are closed except for Danish residens travelling in to Denmark and foreigners working in Denmark
Yes, but only if they sell essential products (i.e.
food, healthcare, etc.)

11 (73.33%)

the contact restrictions continue to apply until 05.june. Everybody is required to keep social contacts in public spaces to a minimum - this applies, for
example, when taking a walk or doing sports. Each federal state also has individual restrictions on the number of groups of people allowed in public

People are allowed to go outside to go to work, to sport, ... but you have to stay close to your house. At 10 may you will be allowed to go outside to meet 4
0 (0%)
people and then you can go further away from yourNo
house.

In Sweden we are allowed to go out but have to keep distance from each other.
0

2

4

6

8

10

12

Times Chosen
Restaurants that have not followed the restrictions have been forced to shut down their business.

From 2 May, people can do sports or go for a walk, but max 1hour and 1km away from households. Different time depending on age groups

Depending on where you are living in Germany you are only allowed to meet a determined amount of people at once and you still have to keep the distance
to others. Traveling for holidays is also not yet allowed. Apart from that, there are no restrictions on leaving the house.

14 May 2020

Are brick-and-mortar shops allowed to be open?
Number of responses: 18

12 (66.67%)

Yes

Yes, but only if they sell essential products (i.e. food, healthcare,
etc.)

4 (22.22%)

Yes, but only if they sell essential products or DIY or household
products (e.g. furniture, construction, renovation, fabrics, etc.)

2 (11.11%)

No

0 (0%)

0

1

2

3

4

5

6

7

8

9

Times Chosen
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10

11

12

13

27 March 2020
Do online shops in your country experience problems in their supply chain:
Number of responses: 15
Yes: 18x chosen (100%)

Yes their employees working from home except when practically impossible?
9 (60%)
Are online shops required to have

Number of responses: 18

14

No

1 (6.67%)

12 (66.67%)

12

Times Chosen

10

8

No but it is expected to happen soon

5 (33.33%)

6 (33.33%)

6

0

1

2

3

4

5

6

7

8

9

10

Times Chosen

4

2

Do you have any further comments to the above question?
0

Number of responses: 5

14 May 2020

Yes

No

Text answers:

Do online shops in your country experience problems in their supply chain:
In the past few weeks we have had no evidence that the supply chain has been fully operational. However, it is
necessary to consider that the health emergency is emerging now in the other European and non-EU countries,
it is necessary to verify the impacts of the restrictions in those countries.

Number of responses: 18

Supply chains are slower in general due to restrictions all along the chain of value, so there is some sort of
shortage (depending on the product). Also, when it comes to couriers, security distance may not be guaranteed
14 (77.78%)
when two people need to share a vehicle. The delivery itself is safe when the product is left on the floor and
security distance can be guaranteed. If it's a bigger product that needs two people or assembling, inside
homes where space may not be as wide, there might be some problems.

Yes

Logistical problems, where parcel deliveries work at max capacity.
4 (22.22%)

No

0

It is not permitted to travel from and to the Czech Republic now. The expectations are quite hard in business
and social life to. The borders can be closed from six months to one or more years. The online shops are still
working without any limits (only the health requests are higher), however about 40 % of shops´ turnovers are
2
4
6
8
10
12
1
3 amounts
7
9
11
13
14
decreased
in important
now.5
Times Chosen

out of stock problems: high traffic in logistics handling;
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15

They have adopted ERTE in order to avoid a massive lots of jobs. Companies can suspend the employment contracts, the government ensures a basic
income for those employees in that situation.

What will be the percentage of income paid by the government and up to which amount?
Number of responses: 1

Measure 60 / 40 for 3 mounts. Government will pay 60% of the salaries and 40% of social security of all employes if the business has a decline at least 20%
Textin
answers:
comparison with the same month period last year and all employes will continue to work for that business another 3 months after 60 / 40 scheme.

measures are under discussion

for closing business (restaurants/ shops). Eventstaff that can prove lack of job, get supported (tax shelter). Technical unemployment.
14FeeMay
2020

TVA declaration - postponed or possibility to pay by installment. Possibilities for bridging loan. Possiblity for Corona loan and loan for rent commercial
property. Subsidies SME/ local tourism.

Did you government adopt measures to support businesses?
Number of responses: 18

For companies the support is in a loan form (provided by commercial banks and secured by the government), however it is not easy to get the loan. Selfemployed persons had received direct financial support CZK 500 per day.

We have had an issue in pureYes,
players
not of
been
able te apply for support by the government due to the fact that they didn’t 13
had
the right registration (SBIin the form
subsidies
(72.22%)
code) in the registers of the Chamber of Commerce. Meanwhile problem solved by our lobby activities.
Yes, in the forms of loans

16 (88.89%)

The government has given focus to eCommerce offering two schemes to help businesses transition online.
a €2500 grant for the development of eCommerce website.
https://www.localenterprise.ie/Discover-Business-Supports/Trading-Online-Voucher-Scheme-/
Yes, in the form of tax deferrals

13 (72.22%)

and for larger companies upping their online business.
https://www.enterprise-ireland.com/en/funding-supports/Online-Retail/Online-Retail-Scheme/

Yes, but in practice businesses have not received anything yet

4 (22.22%)

the VAT rate for food in the catering trade is temporarily reduced from 19 to seven percent
No

0 (0%)

2
Businesses receive a corona premium of 4000 if they 0have to close.

4

6

8

10

12

14

16

18

Times Chosen

The postponement of employers' fees and taxes has been widely used.
But not the loans, there is restriction for when you can apply.

Any other comments to the above question that you would like to add?
Number of responses: 10

The measures were taken timely, however they are limited in time. In theory, the measures taken were appreciated, in practice, however, the money was
difficult to get as companies had to prove their creditworthiness, which is difficult as in such situations companies (especially SMEs) cannot show any
Textsecurities
answers: to banks. Moreover, loans have to be paid back later e.g. at the moment, owners cannot cancel rental contracts if the tenants cannot pay the rent
due to the corona situation. However, the rent has to be paid back later including interests.

14
TheMay
process2020
of implementing the measures has started but is proceeding slowly

What is your opinion on the support measures that have been taken by your government since the start of the crisis?
Number of responses: 18

12 (66.67%)

Overall satisfied

Overall dissatisfied

3 (16.67%)

Neutral

3 (16.67%)

Non applicable

0 (0%)

0

1

2

3

4

5

6

7

8

9

10

11

12

13

Times Chosen

Please elaborate:
Number of responses: 8

Text answers:
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the crisis hit the whole economy hard, we understand the difficulties of intervention and we appreciate what has been done. Once the emergency is over, it
is necessary to take specific measures appropriate to the needs of each sector.

27 March 2020
What is the estimated impact of the Coronavirus on non-food online sales in your
country (more answers possible)?
Number of responses: 15

Businesses which are closed can not
effort in
to sales
participate in 60 / 40 scheme because they have 0 income. Businesses expected rescheduling
of loans to
Decrease
11 (73.33%)
businesses without interest, eliminating taxes during a pandemic, etc.

They are a good start. The Trading online voucher used to require the company to match the funding, now it is asking for a 10% inclusion.
3 (20%)

Complete lack of sales

The eCAI is launching its own campaign to double the value of the €2500 by asking our dev partners to offer packages worth €5000 ,

of sale
of non-essential
products but
0 we
(0%)are not satsfied that in practice the businesses hardly received anything.
We are Prohibition
overall satisfied
with
the support measures

The biggest problem is the very slow payment from the goverment to the business'
Increase in sales

10 (66.67%)

The financial support based on "loss" of turnover was a big step forward.
0

2

4

6

8

10

12

Times Chosen

Uncertainty, late reaction, delays when publishing measures.

In theory, the measures taken were appreciated, in practice, however, the money was difficult to get as companies had to prove their creditworthiness,
Do
online
shops
facecompanies
pressure
from
trade
to close
or restrict their activities?
which
is difficult
as in
such situations
(especially
SMEs)
cannotunions
show any securities
to banks.

14 May 2020

Number of responses: 14

What is the estimated impact of the Coronavirus on non-food online sales in your country?
Number of responses: 18

Yes, a normal level of pressure

2 (14.29%)

7 (38.89%)

Decrease in sales

Yes, a strong level of pressure

1 (7.14%)

Complete lack of sales

Prohibition of sale of non-essential products

3 (16.67%)

0 (0%)

No

11 (78.57%)

Increase in sales

12 (66.67%)
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Do you have any further comments to the above question?

Please elaborate:

Number of responses: 4

Number of responses: 12
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Text answers:

Sectors such as tourism and fashion have been the most affected
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12
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Plusses and minuses for different (too be expected) sectors

For some business areas exist a ban on Sunday working. Now the government is going to be allow Sunday
working or relaxing that ban.

In fact very strong level pressure, but if to be published I would say normal pressure :) The pressure is due to
very stressful communication meant to keep people in their houses which affects people that have to go out for
work.

27 March 2020
Do online shops suffer from the pressure of brick-and-mortar shops that were
required to shut down?
Number of responses: 15

Yes

4 (26.67%)

No

11 (73.33%)

Not applicable to my country

0 (0%)
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Times Chosen

Do you have any further comments to the above question?
Number of responses: 6

14 May 2020

Text answers:
Do online
shops suffer from the pressure of brick-and-mortar shops that were required to shut down?
Number of responses: 18

We have no evidence of these issues

Yes

5 (27.78%)

No

9 (50%)

I don’t know / Not applicable to my country

4 (22.22%)
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Do you have any further comments to the above question?
Number of responses: 5

Text answers:
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No
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27 March 2020
How does the situation affect parcel delivery?
Number of responses: 15

1 (6.67%)

There is no impact

9 (60%)

There is little negative impact

There is a strong negative impact

5 (33.33%)

There is a very strong negative impact

0 (0%)
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Please elaborate:
No answers collected yet

Number of responses: 11

14 May 2020

Text answers:

How does the situation affect parcel delivery?
Delivery
Number of
responses:of
17parcels and logistics services, in general, are strongly impacted. On the one hand there has been a

strong increase in demand (more than double in a few weeks) and on the other hand companies are working in
less than optimal conditions, companies are committed to guaranteeing the protection of workers.

There is noService,
impact
0there
(0%)
For the Postal
has been a lock down, and they are now limited to universal postal services. Private
couriers are deciding individually to stay open or not. Delivery is allowed by the Decree of the lockdown, but it's
not regarded as an essential service, although it is regarded as instrumental to other essentials (such as food
delivery).
There is little negative impact
16 (94.12%)

Big pressure, delay using delivery
There is a strong negative impact

1 (5.88%)

rules for delivery (social distance) - signage of package by postman - slower delivery times.
There is a very strong negative impact

0 (0%)

Delays in delivery can run up to 3-5 days depending on sector
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the parcel delivery is very asked and are working over-load because the customers are selling online. Many
truck drivers from abroad are cancelled, so there are not enough employees. the boarder controlls burden the
employees and lead to longer delivery times.

Please elaborate:
Number of responses: 13

Text answers:

45
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During the first phase of emergency, criticalities occurred in the sector, now they are being overcome
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